Workshop Terms & Conditions
By booking a Willow & Birch experience, you agree to the following terms and conditions:
Booking & Payment
· A 50% non-refundable booking fee is required at the time of booking to secure your place.
· The remaining balance must be paid no later than 72 hours before the workshop.
· By prior arrangement only, the remaining balance may be paid on the day or evening of the event. This must be agreed in advance.
Cancellations & Refunds
· Refunds are not available once a workshop/experience has been purchased and dates agreed.
· If you are unable to hold event on agreed date you may request to transfer to an alternative workshop date, subject to availability and prior agreement.
· Date transfers cannot be made within 7 days of your agreed workshop date.
Workshop/Experience Transfers
· Transfers are offered at the discretion of Willow & Birch and must be agreed in advance.
· Transfers may only be made once per booking unless otherwise agreed.
Location & Travel
· Workshops are held within a 15-mile radius of Willow & Birch.
· Workshops outside this area are by prior arrangement only, and a mileage or travel fee may apply.
· Please contact Willow & Birch before booking to confirm availability and any additional costs for out-of-area workshops/experiences.
Minimum Numbers & Changes
· Workshops/Experiences are subject to a minimum number of 4 participants.
· Willow & Birch reserves the right to reschedule or cancel a workshop if minimum numbers are not met or due to unforeseen circumstances. In this instance, an alternative date will be offered.
Health, Allergies & Responsibility
· Workshops involve the use of natural ingredients and essential oils.
· It is your responsibility to inform Willow & Birch of any allergies, sensitivities, or medical conditions prior to the workshop.
· Willow & Birch cannot accept responsibility for any reactions or issues arising from undisclosed allergies or sensitivities.
Use of Products & Recipes
· All formulations and materials provided during the workshop/experience remain the intellectual property of Willow & Birch.
· Recipes are licensed for use within the workshop/experience only and must not be recreated, sold, or distributed.
Photography & Marketing
· From time to time, photographs may be taken during workshops/experience for marketing and social media purposes.
· Please inform Willow & Birch in advance if you do not wish to appear in any images.
General
· Willow & Birch reserves the right to make minor changes to workshops/experiences where necessary.
· By booking, you confirm that you have read, understood, and agreed to these terms and conditions.

